
 

Cheat sheet for 
C H W s 

PROTECT YOURSELF FIRST! 
Always wear a facemask. 

Wash hands before and after every household. 

DO NOT touch your face or food 

until you have washed your hands. 

Keep a distance of 1 m from other people. 

 

 

TWO THINGS TO REMEMBER TO DO 

AT EVERY HOUSEHOLD: 

1. EDUCATE household on Coronavirus 

and how to stop the spread of 

Coronavirus. 

2. Screen (ask questions about Corona 

symptoms) EVERY person in the 

household. 

 

 

 
 

WHAT TO DO IF SOMEONE IS A 

SUSPECTED CASE OF COVID-19: 

1. Provide the patient with a facemask 

2. Complete the rest of the Screening 

Questionnaire. 

3. Complete the PUI form for the patient. 

4. Call the healthcare facility and alert them 

there is someone who screened positive 

and is coming in for a test. 

5. Educate the patient on how to 

Home-Quarantine (COVID-19 

Coronavirus Patient Information Sheet). 

6. Educate the other household members 

that they also need to follow some rules 

to keep themselves and those around 

them safe (COVID-19 Coronavirus 

Household Contact Information Sheet). 

7. Follow up the following day to ensure 

the patient was tested. 

 
 

HELPLINE NUMBERS IF 
YOU NEED ASSISTANCE: 

 
NICD healthcare workers helpline 

082 883 9920 

MEC tollfree helpline 

080 011 1151 

RTC Helpline 010 612 0114 

  If a patient  asks:  

If I need to get a test, does that mean I have Coronavirus? 

• No, it only means that you have some of the symptoms of 

Coronavirus, and we need to do a test to see if you have 

Coronavirus or not. 

 

If I have Coronavirus, will I die? 

• No, most people with coronavirus will survive. 

• Out of every 100 people who get Coronavirus, 40 of them will 

have very mild disease. 

• Another 40 will have a moderate illness with pneumonia, but 

can possibly still be treated at home. 

• 15 of them will have severe pneumonia and be very sick 

• 5 of them will be critical and  1 or 2 might die. 

 
What will happen if my child becomes sick? 

• Luckily, children mostly seem so have mild disease and do not 

get very sick from Coronavirus, but if you child starts to have 

any of the Coronavirus symptoms, you must call your CHW / 

WBOT or a hotline number. 

 

Do only white people/ people overseas get coronavirus? 
• Anybody can get Coronavirus; it does not discriminate. 

 

Who will get the most sick from Coronavirus? 

• The people who get the sickest are older adults (over 50 

years old), and those with other illnesses such as heart 

disease, high blood pressure, sugar diabetes, kidney disease, 

TB, or poorly controlled HIV. 

 

What do I do if I have one of those illnesses (high blood pressure 

etc.)? 

• Make sure that you are taking your treatment that you get 

from the clinic so that you are as well as possible.   

 

What do I do if I have HIV? 

• Make sure that you are taking your ARV treatment that you 

get from the clinic so that your viral load is suppressed and 

your CD4 count is high.  If you are doing this then we do not 

think that you will be at a higher chance of dying from 

coronavirus. 

• But if you are not taking ARVs properly and you have a high 

viral load and a low CD4 count then we are worried that you 

might be at higher chance of getting very sick from 

coronavirus.

 
 
 
 

  

 



 

 

 

 

How does Coronavirus 

spread from one person to another? 

• Coronavirus spreads through droplets from an infected  person. These droplets can spread from the infected 

person when they talk, cough, or sneeze. They can also survive on surfaces, like tables, glass, door handles, or 

cellphones for up to 3-5 days. If someone touches these droplets with their hand and then touches their face, 

they can get Coronavirus too. 

 
How do I stop myself from getting Coronavirus? 

• Make sure to wash your hands regularly with soap 
and water for 20 seconds 

• Wash your hands before you touch your face or 
touch any food. 

• Keep your distance from sick people (at least 2m) 

and stay away from crowds. 

• Wash your hands after touching anything that other 

people have touched or been near in the last 5 days 

• Wipe your cell phone, tables, chairs, pens, door 

handles, shopping basket handles etc. with a bleach 

and water solution on a cloth.  (do not put too much 

water on your cell phone as it might stop working) 

 

How do I make bleach solution for washing 
hands? 

• Mix one and a half cups of bleach with 20 litres of 
water 

 
How do I make bleach solution for cleaning 
surfaces? 

• Mix one big bottle of bleach (750ml) with 4 litres of 
water  

 
Should I wear a mask to protect myself from 
getting coronavirus? 

• No, if you are not sick you should not wear a 
medical mask as these need to be saved for the 
nurses and doctors in the clinics.  If they don’t have 
enough then they will get infected with coronavirus 
and there will be no-one to look after the people 
who are sick.  

• If you are sick and coughing then you should wear a 
mask to protect the people around you 

• The South African Government are advising that everyone wear a home made/material mask to prevent spreading 
coronavirus to other people, however the material masks have not been proven to help protect the wearer.  You must 
be aware that you are still at risk of getting coronavirus when you are wearing a mask.  You must wash your material 
mask daily with detergent and continue to wash your hands regularly and  avoid other people.  

 
Should I wear gloves to protect myself from getting coronavirus? 

• No, it is better to just wash your hands after touching anything and definitely before touching your face or touching 
food.  If you wear gloves and touch one thing and then another you will just spread coronavirus from on thing to 
another.  You would need to have enough pairs of gloves to change them after each time you touch something.  You 
cannot rewear dirty gloves as coronavirus can stay on the gloves for more than 8 hours.   

 
How do I know if I have TB? 

• If you have had a cough for more than 2 weeks or night sweats or loss of weight or loss of appetite then you might 
have TB and you must speak to a nurse about testing for TB 

 
How can I protect myself from getting TB? 

• If you have HIV and you have not had TB prevention treatment (TPT) you must ask your nurse about starting TPT 

 
 

  

More Questions and Answers 


