
 

 

Step 1: Hand sanitizers can be used to decrease infectious agents on the 
hands, where one is not close to a handwash basin before approaching 
any house and when leaving any house.  Knock as is appropriate, 
introduce yourself to the household, maintaining a distance of 2 meters.  
Describe the purpose of the visit, what will be recorded, and why it is 
important.  You should be able to complete the interview outside.    

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Responsibilities of the Community Healthcare Worker  
Doing COVID-19 Household Screening: 
• Screens each member in the household with the cell phone application and provides health promotion material.  
• Decides if anyone in a household needs to go for testing or needs to go to a hospital for treatment.  
• Coordinate with the Community Representative transport for testing or to the hospital.  
• Engage with the South African Police Services to ensure security of the screening team.  
• Checks if any member of the household is running out of medicine. 
• Escalates any concerns around household to their supervisor e.g. individuals refusing to test, very ill person refusing to go hospital, 

people running out to chronic medication.  
• To have completed that training – you can access the training on https://www.mpconsulting.co.za/products/online-cme/1458/covid-

19-for-community-health-workers or ask your supervisor to assist. 

Step 1: Each morning, do the COVID-19 questionnaire on yourself.  You 
should not report to work if you have any symptoms concerning for 
potential COVID-19 infection.  If you have 2 or more symptoms, inform 
your supervisor immediately and go for testing.   

Step 2: Before you go out to do screening, make sure you have all of your 
supplies including your: 
• T-shirt; 
• Identification including the permit letter for essential service providers; 
• assigned cell phone (make sure it is charged);  
• face mask.  
• hand sanitizer;  
• patient information brochures; 
Step 3: Make sure that you know where the testing and quarantine sites 
are and make note of your emergency contact numbers. 

Step 4: Confirm with your supervisor the work that you will be completing 
for the day and where to focus your efforts.   

Step 5: Identify what security support will be available in your area and 
write down number for a point of contact on the security team.   

Step 6: Put on your T-shirt and Face Mask and collect hand sanitizer and 
depart for the day.  

Remember wear mask if you are within 2 meters of anyone.  

Remember you need to screen 25 households every day  

Step 1: Identify what security services are available.  

Step 2: Make contact with the security services, explain what you are  

Step3: Get their mobile phone number. 

Step 2: Open the App and on your phone and follow the instructions. Use 
the App to pin the location on your device and do the screening 
questionnaire for everyone in the household.   

Step 3: Decide where to do your interview, it is not necessary to enter the 
home. Outside is better.  

Step 4: Ask permission to do the interview. Remember for children under 
12 parents must give consent.  

Step 5: Screening Questions: 

• Ask each household member about potential symptoms of COVID-19 
on the list in a respectful manner and use the app to record their 
responses.     

• Also ask each person if they are on chronic medications, if they are 
taking their medicines as prescribed and if they need help identifying 
a place to pick-up their medications if they are running short.    

• Make sure they know how important it is to stay on their medicines in 
order to stay healthy and   

• Provide them with the information sheet entitled. “Knowledge is Power” 
on COVID, HIV, and TB. 

Step 6: When you are screening for COVID, if the person has 2 or more 
symptoms, communicate that they need to go for testing.  Notify them that 
they qualify for testing and explain why it is important that they comply.  
Work with the Community Representative and police to make a transport 
plan that reflects the client’s needs.  Also provide the family with 
informational brochures on “What to do if I am might have COVID,” “What 
to do if I am a contact,” and “What to do if I have to quarantine at home” 
as appropriate. 

Step 7: Based on their symptoms, try to determine if the persons is 
showing signs of severe illness.  If they are short of breath, very tired, or 
otherwise appear to be very sick, they should be transported by 
ambulance.  Please help them in arranging this.  If they have minimal 
symptoms such as fever, cough, and/or sore throat, they can transport 
themselves.  Please encourage them to call ahead if feasible and to wear 
a mask when going to be tested or to seek healthcare.   

Step 8: If someone does not want to go for testing, call your supervisor 
and ask for help. Do not physically engage with the person, do not use 
force, do not use inappropriate language when you speak to the household 
member. 

Step 9: Once you have concluded your visit, thank the household for their 
time and compliance.  Follow the instructions for closing out the 
application.  Wash your hands before proceeding to the next house. 

Remember to help your team members practice infection control. 
Remind them to keep their masks on, keep 2 meters apart and use 
hand sanitizer. 
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Step 1: At the end of the day, discuss any challenges that you haven’t 
already reported to your supervisor with them.    

• Problems you experienced.  
• Households who have a shortage of chronic medication.  
• Any concerns you have about any household. 

Step 2: Return your mask to you supervisor who dispose of it for 
you (Please do not keep the mask it could spread COVID-19)  

Step 3: Do the COVID-19 questionnaire on yourself. If you have 
2 or more symptoms, inform your supervisor immediately and go 
for testing. 

 

Remember your hotline numbers  
IT Helpdesk: 012 492 7896 
COVID-19 Hotline: 0800 029 999 
AIDS Helpline: 080 001 2322 
 

Note on infection control: While you are out in the field avoid removing your mask, touching 
your face, and try to consistently maintain a safe distance (2 meters) from the persons you 
encounter and use hand sanitizer regularly.   

 

 

 

 

 

 

 

 

 


